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Introduction  
 
This complaints procedure was made by the Board on 31st January 2026 pursuant to 
article 6.10, and rules 10.1 and 10.5, of BAPT's Articles of Association. It is to be known 
as the Professional Conduct Procedure / the Procedure and will apply to all complaints 
received by BAPT on or after 31st January 2026.  
 
BAPT has a duty to afford the highest possible standards of protection to the public 
and to promote the best standards of personal and professional conduct within the 
Play Therapy profession. 
 
The purpose of the Procedure is to provide a transparent means of considering any 
complaint about an infringement of the BAPT's 'Ethical basis for good practice in Play 
Therapy' on the part of a Student or Full Member, to include both Full and Retired 
Members, of BAPT. 
 
The Procedure is intended to promote the handling of complaints in an efficient, 
effective and proportionate way.   
 
It is the responsibility of Members Complained Against and Complainants to ensure 
that they fully understand the Professional Conduct Procedure. The Procedure forms 
an essential part of BAPT’s commitments to the protection of the public and to 
safeguard the welfare of children.  
 
Members are required to provide information about the existence of the Procedure, 
and any other applicable complaints or disciplinary procedures, to all clients and carers 
who indicate that they have a complaint. If requested to do so, practitioners should 
inform their clients and carers about how they may obtain further information 
concerning these procedures. Further information may be obtained by contacting 
BAPT directly or, alternatively, the relevant documentation is available on the BAPT 
website.  
 
In making a complaint under the Procedure, Complainants agree that their complaint 
and any supporting documents be sent to the Member Complained Against and for 
their complaint to processed in accordance with the Procedure.  
 

https://www.bapt.info/wp-content/uploads/2023/06/Ethical-Basis-for-Good-Practice-updated-2020.pdf
https://www.bapt.info/wp-content/uploads/2023/06/Ethical-Basis-for-Good-Practice-updated-2020.pdf
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Definitions 
 

• BAPT means the British Association of Play Therapists 
 

• the Chair means the Chair of Professional Conduct  
 

• the Chair of a Panel means the person chairing a Professional Conduct Panel 
 

• the Chair of the Appeal Panel means the person chairing an appeal under the 
Procedure 

 

• Code of Ethics means BAPT's 'Ethical basis for good practice in Play Therapy' 
 

• Complainant means a person making a complaint under the Procedure  
 

• Complaint means a complaint made under the Procedure   
 

• the Former Procedure means the version of the Professional Conduct Procedure 
in force prior to 31st January 2026  

 

• Full Member means either a Full Member or a Retired Member of BAPT  
 

• Interim Conditions means the imposition of conditions on the registration of a 
Member Complained Against during the consideration of a complaint   

 

• Interim Measure means either the imposition of interim conditions on, or interim 
suspension of, the registration of a Member Complained Against  

 

• Interim Suspension means the suspension of the registration of a Member 
Complaint Against during the consideration of a complaint   

 

• Lay Panellist means a person who has never been a Member of BAPT 
 

• Member means either a Student Member or Full Member of BAPT 
 

• Member Complained Against means a student of full member in respect of 
whom a complaint has been made  

 

• the Panel means the Professional Conduct Panel  
 

• the Parties means the Case Presenter acting on behalf of BAPT and the Member 
Complained Against  

 

• the Procedure means the Professional Conduct Procedure   
 

• Professional conduct hearing means a hearing before a Professional Conduct 
Panel  

 

• Student Member means a Student Member of BAPT  

https://www.bapt.info/wp-content/uploads/2023/06/Ethical-Basis-for-Good-Practice-updated-2020.pdf
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1. Section 1 – Application of the Procedure 
 

1.1 The subject of a complaint 
 

a. A complaint may be made in respect of any alleged departure from the Code of 
Ethics by a Student Member or Full Member.  

 
b. Complaints may only be made in relation to conduct which takes place whilst a 

person is a Student Member or Full Member.   
 
1.2 Resolution  
 

a. Before considering a complaint under the Procedure, BAPT may require a 
Complainant to make reasonable attempts to resolve the issue with the Member 
Complained Against.  

 
b. Within the complaint the following information should be included: 

 
i. details of any attempt to resolve the complaint with the Member 

Complained Against; or  
 

ii. if it has not been considered appropriate to attempt to resolve the 
complaint with the Member Complained Against, an explanation as to 
why.  

 
1.3 Who can make a complaint  
 

a. A complaint may be made by any person, whether an individual or an 
organisation, including BAPT.  

 
1.4 Time limit 
 

a. A complaint must be submitted within three years from the date of the most 
recent conduct giving rise to the complaint.  
 

b. BAPT may extend the time limit in paragraph 1.4(a) for submitting a complaint 
where it considers that it is the public interest to do so.  

 
1.5 Repeated complaints  
 

a. BAPT will not consider any complaints where the conduct complained of has 
previously substantially been considered by BAPT under the Procedure, the 
Former Procedure or any of its disciplinary procedures or suitability for 
membership procedures unless:  

 
i. there is evidence material to the complaint, which was not available at 

the time BAPT considered the conduct previously; or  
 

ii. BAPT considers that it is in the public interest that the conduct 
complained of should be reconsidered.  
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1.6 Vexatious or frivolous complaints  
 

a. BAPT will not consider any complaints which it considers: 
 

i. to be vexatious; or  
 

ii. where, if even if the substance of the complaint were true, the conduct 
complained of would not amount to a material breach of the Code of 
Ethics.  
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2. Initial Processing of a Complaint 
 
2.1 Submitting a complaint  
 

a. A complaint should:  
 

i. be provided to BAPT in writing by a named individual signed and in 
writing;  
 

ii. identify clearly the Student Member or Full Member Complained Against;  
 

iii. where a complaint is about more than one Student Member or Full 
Member, submit a separate complaint in respect of each Member 
Complained Against;  

 
iv. provide a detailed account of the facts giving rise to the complaint 

together with the date when the relevant event occurred;  
 

v. provide any witness statement (signed by the witness) which is relied 
upon; 

 
vi. set out the reasons why it should nevertheless be considered if the 

complaint is not within the time limit at paragraph 1.4(a); 
 

vii. confirm that resolution has been attempted in accordance with 
paragraph 1.2 or explain why not; and   

 
viii. explicitly consent to the use of the Complainant’s personal data for the 

purpose of operating the Procedure (and, where necessary, provide 
evidence of consent by any relevant third parties to the use of their 
personal data for the purpose of operating the Procedure).  

 
b. Where the conditions in paragraph 2.1 are not satisfied, BAPT may decide not 

to consider the complaint under the Procedure.   
 
2.2 Notification  
 

a. If BAPT decides to consider the complaint under the Procedure, within a 
reasonable period of time, it will give written notice to the Member Complained 
Against which shall:  
 

i. include a copy of the complaint and any supporting materials; and  
 

ii. invite comments on the complaint from the Member Complained Against 
within a reasonable period of time.  

 
2.3 Preliminary investigation  
 

a. The Chair will assess the complaint.  
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b. The Chair may request further information from the Complainant or Member 
Complained Against to assist them in assessing the complaint.  
 

c. Any information requested under paragraph 2.3(b) should be submitted 
promptly and, in any event, within any time limit specified by the Chair.  

 
d. Where further information is requested, the Chair may invite further comments 

from either the Complainant or Member Complained Against.  
 

e. If the Member Complained Against does not respond promptly, or at all, to a 
request for information under paragraph 2.3 (b) without a reasonable 
explanation, this may be taken into account by the Professional Conduct Panel 
should the complaint be referred to it pursuant to paragraph 2.5(b)(iii).  

 
2.4 Threshold test  
 

a. Having assessed the complaint and any further information or preliminary 
response submitted in accordance with paragraph 2.2(a)(ii) or 2.3(c) the Chair 
will consider whether the complaint meets the threshold test.  

 
b. A complaint meets the threshold test where the Chair considers:  

 
i. the facts alleged could, if proven, amount to a material failure by the 

Member Complained Against to meet the requirements of the Code of 
Ethics; 

 
ii. there is sufficient evidence that the facts are capable of being proven; 

and  
 

iii. the complaint is not vexatious or frivolous in accordance with paragraph 
1.6. 

 
2.5 Chair outcomes  
 

a. Where the Chair considers that a complaint does not meet the threshold test, 
they will inform the Complainant and the Member Complained Against that the 
complaint will be closed.  

 
b. Where the Chair considers that a complaint meets the threshold test, they may 

decide to:  
 

i. issue a letter of advice;  
 

ii. draft allegations and refer the complaint for consensual disposal under 
paragraph 2.7; or 

 
iii. draft allegations and refer the complaint to a Professional Conduct 

Panel.  
 
2.6 Letter of Advice 
 

a. A letter of advice may be issued where there the Chair considers:  
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i. there has been a breach of the Code of Ethics; and 

 
ii. the breach is not sufficiently serious as to warrant the imposition of a 

sanction. 
 

b. Where the Chair considers a letter of advice is the appropriate disposal, they 
will issue that letter having consulted as they see fit.  
 

c. Where letter of advice is issued, the Complainant will also be informed of the 
outcome.  
 

d. A letter of advice will be recorded by BAPT against the Member's registration 
and may be taken into account if future allegations or concerns are received. 

 
2.7 Consensual Disposal 
 

a. The Chair may refer a complaint for consensual disposal where the Member 
Complained Against accepts the material facts and breaches of the Code of 
Ethics arising from the complaint.  

 
b. Once referred for consensual disposal, BAPT will write to the Member 

Complaint Against inviting them to confirm their acceptance of:  
 

i. the material aspects of the complaint; and  
 

ii. the imposition of a proposed sanction, or combination of sanctions, listed 
in paragraph 4.1.    

  
c. Upon such confirmation, the sanction or sanctions referred to paragraph 

2.7(b)(ii) shall:  
 

i. come into effect as if it or they had been made by a Professional Conduct 
Panel; 

 
ii. be published in accordance with paragraph 3.11(b); and 

 
iii. be subject to paragraphs 4.3 and 4.4.   

 
d. Where the Member Complained Against does not provide their confirmation 

referred to in paragraph 2.7(b), within 10 working days or such other time 
directed by the Chair, the Chair may refer the complaint to a Professional 
Conduct Panel.   
 

e. Where confirmation is provided pursuant to paragraph 2.7(b), there shall be no 
right of appeal under section 5 of the Procedure.  

 
2.8 Notification  
 

a. Where a complaint is referred to a Professional Conduct Panel, the Member 
Complained Against and the Complainant shall be given reasonable notice of 
the date, time and location of the hearing.  
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b. Such notice shall inform the Complainant and the Member Complained Against 

that if they do not attend the hearing may take place in their absence.   
 
2.9 Review  
 

a. Where a complaint is dismissed under paragraph 2.5(a), the Complainant may 
request BAPT review that decision.  

 
b. The Complainant may request a review on any of the following grounds:  

 
i. the decision was against the weight of the evidence;  

 
ii. there is new evidence, not available at the time the Chair's decision was 

made, which is material to the complaint; or 
 

iii. there was an error of fact or a failure to follow procedure which was 
material to the decision made.   

 
c. The Complainant must set out in the request a sufficient statement of the 

grounds for review and provide any supporting evidence.  
 

d. Where BAPT consider the Complainant has complied with paragraph 2.9(c), it 
shall appoint someone independent of the original decision to consider the 
request for review and provide written reasons for their decision.  
 

e. Upon receipt of the review decision, BAPT may take any of the actions in 
paragraph 2.5.  

 
2.10 Interim Measures  
 

a. BAPT may decide to suspend a Member Complained Against's registration or 
impose conditions on their registration at any stage of the Procedure, referred 
to as an interim suspension or interim conditions as the case may be, where it 
considers that to do so is:  

 
i. necessary for the protection of the public; or  

 
ii. otherwise in the public interest.   

 
b. The duration of an interim measure imposed under paragraph 2.10(a) shall not 

exceed 18 months.  
 

c. The Member Complained Against: 
 

i. will be notified of a decision to impose an interim measure promptly; and  
 

ii. may, within 28 days of being served the notice in paragraph 2.10(c)(i), 
request a review of the decision to impose an interim measure.  

 
d. A review shall be conducted by BAPT which may decide to maintain or revoke 

the interim measure.  
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e. Where an interim measure is imposed that shall be published within the BAPT 

Register on BAPT's website and within the BAPT journal. 
 

f. A Member Complained Against may apply in writing to BAPT requesting their 
interim measure be further reviewed in accordance with paragraph 2.10(d) 
where there has been a material change in circumstances since the interim 
measure was imposed or last reviewed.  
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3. Professional Conduct Panel Hearings  
 
3.1 Constitution  
 

a. Where allegations have been referred for a hearing before the Professional 
Conduct Panel, the Chair will convene an independently constituted 
Professional Conduct Panel of not less than three panellists, selected from a 
pool of people trained by the BAPT to consider complaints, which shall consist 
of at least:  

 
i. a Full Member; and  

 
ii. two lay panellists.  

 
b. Members of the Professional Conduct Panel have a duty to declare any interest 

which a fair minded and informed observer might consider, to affect their 
impartiality.  

3.2 Venue  
 

a. Hearings of the Professional Conduct Panel may be held online or at a physical 
venue, as determined by BAPT. 
 

b. Hearings of the Professional Conduct Panel will generally be heard in private, 
unless the Panel considers it considers that a private hearing would be contrary 
to the interests of justice.  

3.3 Representation and support  
 

a. At a hearing before the Professional Conduct Panel, the Member Complained 
Against may be accompanied by a person who may:  
 

i. support them; and  
 

ii. speak on their behalf at the hearing but may not give evidence.  
 

b. Details of such a person must be provided to the Chair not less than 28 days 
before the start of the hearing.  

 
c. Where a case is referred for a hearing before a Professional Conduct Panel, 

BAPT will appoint a person or persons as Case Presenter.  
   
3.4 Evidence  
 

a. The Professional Conduct Panel may admit any evidence which it considers 
fair and relevant, regardless of whether such evidence would be admissible in 
civil or criminal proceedings.  

 
b. Written evidence, including witness statements and submissions, must be 

submitted by the Case Presenter and the Member Complained Against to the 
Chair not less than 28 days before the start of the hearing.  
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c. Within a reasonable period of time prior to the hearing, any material submitted 

will be provided to:  
 

i. the Professional Conduct Panel;  
 

ii. the Case Presenter; and  
 

iii. the Member Complained Against.  
 

d. Where evidence is submitted less than 28 days before the start of the hearing, 
the Professional Conduct Panel will determine whether to admit such evidence 
having regard to its relevance and the fairness of doing so.  
 

e. A copy of a certificate of conviction, purporting to be certified by a competent 
office of a Court in the United Kingdom or overseas, or in Scotland, and extract 
conviction, shall be conclusive evidence of the offence committed.  

 
f. Production of a certified determination of a professional or regulatory body, 

certified by that body, may be conclusive evidence of the facts found proven in 
relation to that determination.    

 
3.5 Attendance by witnesses  
 

a. The parties may request that witnesses attend the professional conduct hearing 
and such a request must be a made to the Chair not less than 28 days prior to 
the start of the hearing.  

 
b. The Chair may permit a witness to give live evidence during a hearing where:  

 
i. a request has been made under paragraph 3.5(a) or a party provides a 

satisfactory explanation as to why such a request has not been made; 
and  

 
ii. they consider the attendance of the witness would assist the 

Professional Conduct Panel in determining the complaint.  
 

c. Where a witness attends a hearing they may be asked questions by:  
 

i. the Case Presenter;   
 

ii. the Member Complained Against, including their representative or 
supporter as defined under paragraph 3.3(a); and  

 
iii. the Professional Conduct Panel.  

 
3.6 Vulnerable witnesses 
 

a. The Professional Conduct Panel may, having received representations from the 
parties, make such directions as it considers necessary to enable it to receive 
evidence from a vulnerable witness, including (but not limited to) the use of 
video links, prerecorded evidence and interpreters.  
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b. For the purposes of paragraph 3.6(a), the Professional Conduct Panel may 

treat the following as vulnerable witnesses:  
 

i. any witness under the age of 18;  
 

ii. any witness with a mental disorder;  
 

iii. any witness who is significantly impaired in relation to intelligence or 
social functioning (for example, by reason of a learning disability or 
diagnosed mental health condition);  

 
iv. any witness with physical disabilities who requires assistance to give 

evidence;  
 

v. any witness in respect of a complaint where one or more of the 
allegations against the Member Complained Against are of a sexual 
nature and the witness was the alleged victim; or  

 
vi. any witness who complains of intimidation. 

 
c. Where one or more of the allegations against the Member Complained Against 

are sexual in nature, the Member Complained Against may not directly cross-
examine a witness who is the alleged victim in relation to those allegations and:  
 

i. if the Member Complained Against is represented by a legally qualified 
representative, their representative may cross-examine a witness who is 
the alleged victim; or 

 
ii. if the Member Complained Against is not represented by a legally 

qualified representative, the questioning of the witness shall by 
undertaken by the Professional Conduct Panel or such other person as 
the Panel considers appropriate and the Panel may direct the Member 
to submit questions in writing in advance, which the Panel may, if 
appropriate, ask on the Member’s behalf. 

 
3.7 Basis of findings  
 

a. Findings in all cases are on the basis of a balance of probabilities, which means 
that the Panel must be satisfied that it is more likely than not that the material 
facts alleged are true.  

 
b. The Panel must determine whether the established facts amount to a failure to 

meet the requirements of the Code of Ethics. 
 
3.8 Failure to attend the Professional Conduct Hearing  
 

a. Where a party fails to attend a professional conduct hearing, the Chair of a 
Panel has the power to decide to: 

 
i. proceed with the Hearing in the absence of one or both of the parties;  
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ii. adjourn the Hearing to a future date;  

 
iii. terminate the proceedings; or  

 
iv. refer the matter back for consideration of BAPT for membership or 

registration. 
 
3.9 Consideration on the papers  
 

a. With the consent of both parties, allegations may be considered by the Panel 
in a meeting on the papers without the attendance of the parties. 

 
3.10 Advice to the Chair of a Professional Conduct Panel and the Professional 
Conduct Panel 
 

a. The Chair of a Panel and the Professional Conduct Panel may take advice on 
such matters from relevant individuals and receive any expert evidence as they 
deem appropriate.  

 
3.11 Notification of findings  
 

a. The decision of the Professional Conduct Panel will be notified in writing to the 
parties within 28 days of the professional conduct hearing. 

 
b. The decision of the Professional Conduct Panel, together with details of any 

sanction, will be published, in such detail as is deemed appropriate to the 
findings, in:  

 
i. the BAPT Register of Play Therapists; 

 
ii. the Complaints Section of the BAPT website. 

 
3.12 Directions  
 

a. A Professional Conduct Panel may issue directions at any stage which it 
considers likely to promote the just, fair and expeditious disposal of the 
complaint. 
 

b. Such directions may include, but are not limited to:  
 

i. extending or shortening the time for compliance with any deadline;  
 

ii. holding a hearing, or part of a hearing, or receiving evidence by 
telephone, video or by any other method of remote oral communication;  

 
iii. directing a separate hearing of any preliminary issue; and  

 
iv. dismissing all or part of a complaint after a decision on a preliminary 

issue.  
 

3.13 Joinder  
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a. A Professional Conduct Panel may, where it considers it in the interests of 

justice to do so, consider or hear:  
 

i. a complaint or complaints against two or more Members Complained 
Against at the same time; or  

 
ii. two or more complaints against the same Member Complained Against.   

 
3.14 Expenses 
 

a. BAPT is not responsible for any travel or any other expenses incurred either by 
the Complainant or the Member Complained Against or any representative in 
connection with any stage of the complaint.  

 
b. Where a witness, not nominated by the parties, is called by the Chair of a Panel, 

BAPT may reimburse reasonable travel expenses upon the production of valid 
receipts and completed of an expense claim form, in accordance with BAPT's 
expenses policy.   

 
3.15 Costs  
 

a. The Panel has no power to award one party to pay another party's costs of the 
proceedings. 
 

3.16 Adjournments   
 

a. A Professional Conduct Panel may, on the application of either party or of its 
own initiative, adjourn a hearing if it considers to do so is in the interests of 
justice.  

 
3.17 Amendment of allegations  
 

a. A Professional Conduct Panel may amend the allegations where it considers to 
do so is in the interests of justice.  

 
3.18 Regulation of its own procedure  
 

a. A Professional Conduct Panel may regulate its own procedure. 
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4. Sanctions 
 
4.1 Available sanctions  
 

a. Where the Professional Conduct Panel finds the Member Complained Against 
has failed to comply with the Code of Ethics it may impose one or more of the 
following outcomes: 

 
i. take no action;  

 
ii. appoint an advisory consultant to oversee their work;  

 
iii. appoint a supervisor to oversee their work;  

 
iv. impose increased levels of clinical supervision; 

 
v. make their registration conditional upon undertaking such additional 

training as the Panel may specify; 
 

vi. suspension of their registration, for a specified period;  
 

vii. termination of their registration and removal from the BAPT Register.  
 

4.2 Taking effect of sanctions  
 

a. Subject to paragraph 4.2(b), any sanction imposed by a Panel will not take 
effect until:  
 

i. the time period for appeal under paragraph 5.2(a)(iv) has expired; or  
 

ii. where an appeal is served within that time period, until the determination 
of that appeal. 

 
b. The Panel may impose a sanction immediately where it considers that is 

necessary for the protection of public or is otherwise in the public interest.   
 
4.3 Lifting of sanctions  
 

a. Where a sanction is imposed for an unspecified period of time, the Member 
Complained Against may apply to the Chair for a sanction to be lifted where 
they consider the requirements of the sanction have been fulfilled.  

 
b. The Professional Conduct Panel will decide if the requirements of any sanction 

imposed have been fulfilled and whether the sanction should be lifted.  
 

c. Where a sanction is lifted, a Sanction Compliance Notice shall be published on 
BAPT's website. 

 
d. The Member Complained Against will be notified of the Panel's decision in 

writing.  
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4.4 Failure to comply with a sanction  
 

a. Failure to comply with a sanction without reasonable excuse may result in a 
Professional Conduct Panel taking the following action in respect the Member 
Complained Against:   
 

i. suspending their registration for a specified period;  
  

ii. terminating their registration; or  
 

iii. replacing the sanction imposed with any sanction, or a combination of 
sanctions, available under paragraph 4.1.    
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5. Appeals Procedure 

5.1 Appealable decisions   
 

a. The Member Complained Against or BAPT may appeal against the following 
decisions of the Professional Conduct Panel:  
 

i. a finding under paragraph 3.7;  
 

ii. a sanction imposed under paragraph 4.1.  
 

b. For the purpose of this section, the party bringing the appeal is referred to as 
the Appellant and the other party the Respondent. 
 

c. Within 14 days of being notified of a decision in paragraph 5.1(a), the 
Complainant may make representations regarding the grounds in paragraph 
5.3 and BAPT shall have regard to any such representations when deciding 
whether to appeal.   

5.2 Requirements and timescales for an appeal  
 

a. An appeal must: 
  

i. be in writing; 
 

ii. specify the ground or grounds on which it is made;   
 

iii. be accompanied by any supporting documentation; and  
 

iv. be served upon the Respondent within 28 days of notification of the 
decision being appealed.  

5.3 Grounds of appeal  
 

a. The grounds upon which an appeal may be made are: 
 

i. the findings were clearly wrong;  
 

ii. the sanction imposed is disproportionate to the findings of the 
Professional Conduct Panel; 

 
iii. a procedural error had a material effect on the Professional Conduct 

Panel's findings and decision;  
 
iv. an error of fact was made which was material to the decision; or 

 
v. there is new evidence which for good reason was not available at the 

time of the professional conduct hearing and, if it had been available, 
would have had a material impact upon the decision being appealed.    
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5.4 Initial consideration of an appeal  

 
a. The grounds set out in the notice of appeal and any supporting material, will be 

considered by a person independent of the Professional Conduct Panel, 
referred to in this paragraph as the independent person, who decide whether 
the appeal should be accepted to go forward for an Appeal Hearing.  
 

b. An appeal will be sent forward for an Appeal Hearing where the independent 
person considers there is a realistic prospect of the appeal being successful.  
 

c. If there is sufficient evidence to support a conclusion by the independent person 
that there is a realistic prospect of the appeal being successful, the appeal will 
not be sent to an Appeal Hearing.  
 

d. Where an appeal is not sent for an Appeal Hearing, the decision will be final.  
 

e. Parties will be notified within 28 days of the independent person's decision.  
 
5.5 Venue  
 

a. Hearings of the Appeal Panel may be held online or at a physical venue, as 
determined by BAPT.  

 
5.6 Appeal Panel 
  

a. The Chair will appoint an independently constituted panel consisting of two 
BAPT Registrants and one lay panellist, selected from a pool of people trained 
by BAPT to decide the Appeal. 

 
b. Members of the Appeal Panel have a duty to declare any interest which a fair 

minded and informed observer might be consider to affect their impartiality.  
 
5.7 Format of the Appeal Hearing  
 

a. The Appeal Hearing will be by way of a review of the Professional Conduct 
Panel's decision in light of the evidence and submissions put before the Appeal 
Panel.  

 
b. In taking its decision, the Appeal Panel will have regard to:  

 
i. the material submitted as part for the appeal; and  

 
ii. any submissions made by the parties.  

5.8 Representation and support  
 

a. At a hearing before the Appeal Panel, the parties may each be accompanied 
by a person who may:  
 

i. support them; and  
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ii. speak on their behalf.  
 

b. Details of such a person must be provided to the Chair not less than 28 days 
before the start of the hearing.  

 
5.9 Additional evidence  
 

a. Written evidence, submissions and witness statements, including any new 
evidence in support of the appeal, must be submitted in advance by the 
Appellant and the Respondent.  

 
b. Material referred to in paragraph 5.9(a):  

 
i. must be received by the Chair not less than 28 days prior to the date 

fixed for the Appeal Hearing; and  
 

ii. will be circulated to the Appeal Panel, the Appellant and the Respondent, 
within a reasonable period and not less than 14 days prior to the date 
set for the Appeal Hearing.  

 
c. The Chair of the Appeal Panel may take advice on these papers or procedural 

matters from the Chair, or such relevant person, as may be deemed 
appropriate. 
 

d. The Appeal Panel may consider evidence or submissions submitted less than 
28 days prior to the Appeal Hearing, only where it considers they are relevant 
and it would be fair to do so.  

 
5.10 Attendance by witnesses  
 

a. The Chair may permit a witness to give live evidence during an Appeal Hearing 
where, having regard to the ground or grounds upon which the appeal is made, 
they consider the attendance of the witness would assist the Appeal Panel in 
determining the appeal.  

 
b. Where a witness attends a hearing they may be asked questions by:  

 
i. the Appellant;  
 

ii. the Respondent; and  
 

iii. the Appeal Panel.  
 
5.11 Failure to attend the Appeal Hearing   
 

a. Where an Appellant or Respondent fails or refuses to attend an Appeal Hearing, 
the Chair of the Appeal Panel has the power to decide to: 

 
i. proceed with the Hearing in the absence of one or both of the parties;  
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ii. adjourn the Hearing to a future date; or 
 

iii. terminate the proceedings. 
 
5.12 Consideration on the papers  
 

a. With the consent of   the Appellant and the Respondent, a complaint may be 
considered by the Appeal Panel on the papers without the attendance of the 
parties. 

 
5.13 Powers of the Appeal Panel  
 

a. An Appeal Panel may:  
 

i. allow the appeal in whole or in part, substituting the Professional 
Conduct Panel's decision for any which it may have made;  

 
ii. remit the matter back to a Professional Conduct Panel; or  

 
iii. dismiss the appeal.  

 
5.14 Notification of decision 
  

a. The decision of the Appeal Panel will be notified to the parties in writing within 
28 days of the Appeal Hearing. 

 
5.15 Publication of decision  
 

a. The outcome of the appeal will be published within the BAPT Register on 
BAPT's website.  
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6. Restoration 
 

a. Members removed from the register under paragraph 4.1 or paragraph 5.13, 
may apply for their registration to be restored where not less than three years 
have elapsed since the termination of their registration.  
 

b. A meeting on the papers will be held before Professional Conduct Panel to 
consider the application.  

 
c. Applications for restoration or registration may be considered when: 

 
i. the former registrant submits a report to show what they have learned 

from the experience; and 
 

ii. the former registrant submits a report from a registered supervisor in 
favour of the re-registration. 

 
d. The Professional Conduct Panel must decide on whether the former registrant 

may be reregistered and provide notification of its reasons in writing within 28 
days of receipt of application. 
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7. Miscellaneous 
 
7.1 Dual registration  
 

a. Where a complaint has been submitted about a Member and substantially the 
same complaint has also been submitted to another professional body or 
regulator of which they are also a Member, the Registrar will, having consulted 
the other professional body or regulator, decide whether BAPT will:  

 
i. process the complaint; or  
 

ii. stay its complaints' process until the outcome of the complaints' process 
of the other professional body is finalised. 

 
b. Where a complaint is stayed pursuant to paragraph 7(1)(a)(ii), on the final 

determination or discontinuance of the complaint by the other professional 
body, BAPT will consider whether the complaint will be processed through its 
Professional Conduct Procedure subject to Standard 10 (e) of the Professional 
Standards Authority for Accredited Registers, which states:  
 

Standard 10 (e) requires such a body [an accredited register] to 
“recognise decisions regarding professional conduct made by regulatory 
bodies and other registers accredited by the Professional Standards 
Authority when deciding whether a person should be admitted, kept on 
or removed from their register” 

 
7.2 Legal proceedings and police investigations  
 

a. BAPT may, at any point, defer consideration of a complaint or stay proceedings 
under the Procedure where:  
 

i. there is criminal, civil or regulatory, including employment, proceedings 
(or the possibility of such proceedings) relating to the same or 
substantially the same underlying facts as a complaint under the 
Procedure; and  

 
ii. it reasonably considers that there is a genuine risk that the continuation 

of the Procedure may impede or prevent justice being done in relation to 
those proceedings, such that there is a risk of injustice if the Procedure 
is not stayed for such period as is appropriate.  

 
7.3 Staying the Procedure  
 

a. BAPT may, on the application of either party or of its own initiative, defer 
consideration of a complaint or stay proceedings under the Procedure at any 
time if it considers it necessary in the interests of justice. 
 

7.4 Records 
 

a. BAPT's Data Protection Policy as to the keeping of records and the publication 
of decisions, as modified from time to time, will apply.  
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b. Any published decision will be retained on file by BAPT and remain available to 
the public in accordance with the BAPT's Publications Policy.  

 
c. Where the outcome of a complaint has resulted in withdrawal of registration:  

 
i. the decision will be kept in accordance with the BAPT’s retention policy; 

and  
 

ii. such records will be considered by BAPT, under its admission 
procedures, in any reapplication for registration.  

 
7.5 Disclosure of information to other bodies  
 

a. Information concerning any proceedings under the Procedures may be 
provided by BAPT to the Professional Standards Authority or another regulator 
where it considers it appropriate to do so.  

 
7.6 Delegation  
 

a. The functions allocated to BAPT under the Procedures may be exercised in 
accordance with the BAPT's scheme of delegations by:    
 

i. an individual, whether or not they are an employee of BAPT; or 
 

ii. a body or committee, including a Professional Conduct Panel  
 

b. Functions assigned to the Chair in this Procedure may also be exercised by the 
Vice Chair of Professional Conduct. 

  
7.7 Lapsed registration  
 

a. Failure to renew or termination of registration by a Member during the course 
of a complaint will not terminate their registration for the purpose of 
consideration under the Procedure, including the enforcement of any sanction.  

 
7.8 Declaration of interest  
 

a. Any panellist appointed by BAPT must declare any interest which may 
reasonably be considered to affect their impartiality or be perceived to do so.  

 
7.9 Deemed date of service  
 

a. Any notice required to be served under the Procedure, may be served by:  
 

i. post;  
 

ii. email; or  
 

iii. any other electronic means.  
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b. Service shall be deemed effective the day after the notice is served in 
accordance with paragraph 7.9(a).  

 
c. All notices, including any sent by email or other electronic means, shall be sent 

to a person's last known address.   
 
7.10 Protocols and guidance  
 

a. The Procedure may be supplemented by such protocols and guidance as 
determined by BAPT.  
 

b. In the case of any inconsistency between any guidance or protocol and the 
Procedure, the provisions of the Procedure shall prevail.  

 
7.11 Transitional provision  
 

a. Any complaints received by BAPT prior to 31st January 2026 will be dealt with 
under the Former Procedure.  
 

b. Where a member has had their BAPT registration terminated under the Former 
Procedure, any application for Restoration shall be considered under this 
Procedure.  

 


