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Introduction O? o

The internet is an extraordinary r *r:e. ss to information, creativity and
connection, is easily accessible. If can gre @enhance our therapeutic understanding
and professional development £orplay t ists, it can offer a valuable insight into the
digital lives and experiences ofehildre young people.

However, there are risks within th?%ne world. Children may encounter or reference
harmful, exploitative or unsafev rial, and therapists themselves may be exposed to
distressing or even illegal c%p t whilst trying to understand these experiences. In a
digital world which is mov a fast pace, this policy aims to support BAPT members,
students, swpervisors, volunteers in navigating the online environment safely and
ethi% indine with. BAPT’s Child Protection and Safeguarding Guidelines and Code of

Ethiessa | be reviewed regularly.
o

Purpose-and scope

This policy.provides guidance for all BAPT members and students when:

e Children and young people bring digital references (such as slang, acronyms, or
online experiences) into therapy that may raise safeguarding concerns.

e Therapists or students seek to research or understand such references online.

e Members use the internet for professional learning, supervision, or case reflection.

Key principles - All members and students should:
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e Prioritise the welfare and safety of children and young people, including in digital
contexts.

e Approach online exploration with professional curiosity, balanced by cautious and
ethical awareness.

e Use trusted, reputable sources when researching digital content.

e Seek supervision and record actions clearly when online research relates to
safeguarding.

e Maintain confidentiality and professional boundaries at all times. " 0’}'6

\
N
1. Recognising and responding to concerning d@it' al

references. 4\\0

Children and young people may use online slang, %mops»?cronyms that signal

exposure to risk (for example, self-harm, epr0|tat| Q grooming). Therapists
should:

¢ Remain curious but be non-Judgemegg he terms arise.

e Seek clarification from the child o ithip herapeutic limits.

e Record unfamiliar terms accur. and b@g them to supervision.

e Use trusted professional or,"safe
NetAware, Internet M S or
interpret unfamiliar onlinetangu

e Escalate any findings that s
Procedures. Q

2. Safe online pr&ce for professionals and students.
Whem;gse&'chlng onhﬂ?

l" cure, filtered networks where possible and avoid open search engines for

sensitive terms.

¢ |f yowaceidentally come across harmful or illegal material online, stop immediately.
De.not copy, download, or share the content. Record only essential details such
as the website name or search term, then close the page. Report the incident as
soon as possible to your Designated Safeguarding Officer or supervisor, and follow
BAPT’s safeguarding procedures for further advice.

e Document only what is necessary to inform safeguarding or therapeutic
understanding.

e Discuss online research and any ethical dilemmas within supervision.

ing sources (for example, NSPCC
nment resources — See Appendices) to

potential harm in line with BAPT’s Safeguarding
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Students in particular should:

e Seek guidance from tutors or supervisors before undertaking any online research
that could expose them to harmful material.

e Conduct research within your university or placement systems wherever possible.

e Report any distressing or unsafe online experiences to their tutor, supervisor, or
safeguarding lead.

2
3. Boundaries and professional conduct online . 6}'

¢ Maintain clear separation between personal and professional online @y.
e Avoid using personal social media or messaging platforms to@ act client’s

families.
e Protect confidentiality and data in all digital communication &rage.
e Use professional curiosity ethically. Explore dig?ﬁl context understand a child’s

world, not to monitor or intrude upon it. o \'b
4.R ibiliti N ‘\Q
. Responsibilities \QO (@)

Role A Re§pa$:}bi|ities
BAPT Q Pre¥ide clear online safety guidance, offer
'a O o‘t&ng, and update resources regularly
Members and students ([ Follow this policy, act ethically online, and
O report concerns promptly.
Cf’ Discuss online risk and digital practice in
?’ supervision or training, and support

Supervisors and tutors

O\ reflective decision-making.
® 6‘
>
5. Re‘iew an ources
W,
Thisw /Will be reviewed every two years or following significant changes in digital

safe-g,ﬁi guidance.
Recommended,resources (See appendices for links):

e NSPCC Learning: Online safety for professionals

¢ . NSPCC NetAware

e Internet Matters Professional Hub

e UK Safer Internet Centre

e SWGHl: Online Safety Wales

e Welsh Government: Digital Resilience in Education
e Cysur
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Appendices

Appendix one

Recommended safe and reliable sources for professionals

e NSPCC - NetAware -\G}(?
https://www.net-aware.org.uk Q

'
e Parent Zone (also offer Everyday Training for Q(g( awareness
for professionals working with parents) &
http://www.parentzone.org.uk o& \’bA
(KR
O

https://parentzone.org.uk/everydaydi

e UK Safer Internet Centlgﬁ\

O
https://saferinternet.org.uk/ OQ " ,s'\.
e Internet Matt@ o(»‘

https://www.internetmatter

e All Wales C.hi%\?'rotection Procedures Review Group - The
protection? ildren and Young People at risk or experiencing
‘ harm tI@g the use of ICT
oay
%ers/Beth/Downloads/ media_2czhywg0_final_ict_child_prote
ction”protocol july 2015.pd

o https://www.internetmatters.org/

e Department for Education (Harmful Online Challenges and Online
Hoaxes):
https://www.gov.uk/government/publications/harmful-online-
challenges-and-online-hoaxes/harmful-online-challenges-and-

online-hoaxes
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https://www.net-aware.org.uk/
http://www.parentzone.org.uk/
https://parentzone.org.uk/everydaydigital
https://saferinternet.org.uk/
https://www.internetmatters.org/
file:///C:/Users/Beth/Downloads/_media_2czhywg0_final_ict_child_protection_protocol__july_2015.pd
file:///C:/Users/Beth/Downloads/_media_2czhywg0_final_ict_child_protection_protocol__july_2015.pd
https://www.internetmatters.org/
https://www.gov.uk/government/publications/harmful-online-challenges-and-online-hoaxes/harmful-online-challenges-and-online-hoaxes
https://www.gov.uk/government/publications/harmful-online-challenges-and-online-hoaxes/harmful-online-challenges-and-online-hoaxes
https://www.gov.uk/government/publications/harmful-online-challenges-and-online-hoaxes/harmful-online-challenges-and-online-hoaxes

e Child Exploitation and Online Protection Centre (There’s a viral
scare online. What should I do?):
https://www.thinkuknow.co.uk/parents/articles/theres-a-viral-
scare-online-what-should-i-do/

e The Education People (Online Safety Alerts — Think Before you

Scare): x©
https://www. theeducationneonle.org/blog/online-safety—alerts-'
think-before-you-scare/ er

J https://assets.publishing.service.gov.uk/media/6;$067b792ffff
71a83e8/Keeping children_safe_in_education_20 df

e https://www.samaritans.org/scotlan xbou jritans/research-
policy/internet-suicide/online-sg@yr es/if-you-see-

es
worrying-content-online/ s
ying ‘\Qo O
e https://www.childnet.com/, our@ﬁrent-and-carer—toolkit/

X
J https://saferinternet.o@gm@and-resource/parents-and—
carers @ o(/

J https://www.internatiov&/berexpo.com/blog/gaming—social-
media-age-restrictiq%

)
&

«\ .
Ve
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https://www.thinkuknow.co.uk/parents/articles/theres-a-viral-scare-online-what-should-i-do/
https://www.thinkuknow.co.uk/parents/articles/theres-a-viral-scare-online-what-should-i-do/
https://www.theeducationpeople.org/blog/online-safety-alerts-think-before-you-scare/
https://www.theeducationpeople.org/blog/online-safety-alerts-think-before-you-scare/
https://assets.publishing.service.gov.uk/media/6650a1967b792ffff71a83e8/Keeping_children_safe_in_education_2024.pdf
https://assets.publishing.service.gov.uk/media/6650a1967b792ffff71a83e8/Keeping_children_safe_in_education_2024.pdf
https://www.samaritans.org/scotland/about-samaritans/research-policy/internet-suicide/online-safety-resources/if-you-see-worrying-content-online/
https://www.samaritans.org/scotland/about-samaritans/research-policy/internet-suicide/online-safety-resources/if-you-see-worrying-content-online/
https://www.samaritans.org/scotland/about-samaritans/research-policy/internet-suicide/online-safety-resources/if-you-see-worrying-content-online/
https://www.childnet.com/resources/parent-and-carer-toolkit/
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://www.internationalcyberexpo.com/blog/gaming-social-media-age-restrictions
https://www.internationalcyberexpo.com/blog/gaming-social-media-age-restrictions

Appendix two

e A sample resource table of slang/acronyms of concern could
be put together for professionals:

https://www.internetmatters.org/resources/text-dictionary/

e Cysur Mid and West Wales Safeguarding Board, has an &ﬁ,oji
and a slang dictionary (X

Q\
https://cysur.wales/ ,{b
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