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Job Description for Lay Member of Professional Conduct Panel 

 

 

Role:   Lay Member on the Professional Conduct Panel of British Association of Play 

Therapists 

Responsible to:   Chair of Professional Conduct Panel and Chair of Board of Directors 

Responsibility:   To provide support to the Professional Conduct Panel, assisting in their duty of 

public protection and good governance as an advocate for public interests. 

To assist in any complaints procedures to ensure BAPT’s ongoing commitment 

to public protection. 

 

The aim of the Professional Conduct Procedure is to provide complainants with an open and transparent 

route of remedy where complaints are made against members/registrants of this Association. In 

processing such complaints, the Association aims to protect members of the public, the name and 

reputation of BAPT and Play Therapy referred to within the Ethical Basis for Good Practice. 

 

1. Job Description  

To fulfil the responsibility of lay member, assisting in any complaints procedures, the lay member may 

be asked to engage in the following duties as requested by Board of Directors and Complaints 

Committee:   

a) Assisting with the process of ensuring BAPT’s purposes and mission are clearly communicated to 
the public 
 

b) Helping to ensure the protection of the child remains central to the activities of BAPT and its 
registered members and that BAPT fulfils its duties of public protection 
 

c) Assisting with the professional standards setting for BAPT registered Play Therapists 
 

d) Helping to ensure that BAPT fulfils it role of providing an accessible and effective complaints 
procedure to the public 
 

e) Overseeing the management and operation of the Professional Conduct Procedure 
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f) Setting and monitoring time frames for investigations and proceedings 
 

g) Making and varying regulations, procedures, and guidelines for the effective operation of the 
complaints process 
 

h) Reporting to the Chair of Professional Conduct and the Board of Directors on the operation of 
the complaints process.   

 

2. Person specification: 

The lay member must be able to demonstrate that they have transferable knowledge in at least one of 

the following: 

a) The field of child mental health (including as a service user) human rights and public protection, 
the law and social policy as they relate to children and safeguarding governance of a 
professional body or charitable organization 
 

b) Awareness of the need for public protection and commitment to enabling BAPT to effectively 
meet this responsibility 

 
c) Commitment to continuously improving outcomes for children and awareness of the potential 

risk of harm associated with the child’s vulnerability by the nature of age, maturity and 
circumstances 

 
d) Commitment the public protection and quality assurance role of Professional Standards 

Authority (PSA) in relation to BAPT as an accredited voluntary register holder 
  

e) Commitment to ensuring that the BAPT Professional Conduct Procedures remains “in tune” with 
the member practices, current law and Accredited Voluntary Register requirements 

 
f) Commitment promoting diversity and equality  

 
g) An ability to communicate effectively and work with others in group settings 

 
h) An ability to reflect on their contribution as a lay member 

 
i) A willingness to take responsibility for their own professional development within the role of lay 

member 
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3. Conditions of appointment 

a) Lay members are not BAPT trained Play Therapists and therefore are not eligible for full/retired 

membership of BAPT and have no voting rights 

b) Lay members are subject to an application process which includes DBS check and interview. 

c) Lay members may be asked to link with a subcommittee or individual member of the Board in 

order to fulfil their duties 

d) Lay members are bound by the standards of conduct expected of BAPT members and Directors 

 

4. Terms of Appointment 

a) Following a successful interview and satisfactory DBS check a lay member will be appointed for a 

3 year term 

b) A lay member may resign giving 30 days’ notice in writing to the Chair of BAPT and Professional 

Conduct 

c) Reasonable expenses will be paid at the normal BAPT rate for travel/ accommodation expenses 

incurred in carrying out the role of lay member 

d) The Board of Directors may terminate the appointment at their discretion should there be 

evidence of conduct contrary to the standards of conduct or which could bring BAPT into 

disrepute 

 


